
Frequently Asked Questions & Answers 
 
How can students and families communicate with teachers during the closure? 
Email continues to be an effective communication strategy. There is the ability to email staff 
directly through the teachers’ website and Class Dojo. Teachers will provide more information 
about this when they reach out to families.  
 
Will assignments be graded? 
Teachers will be interacting with students and providing feedback on student work during the 
closure, but work will not receive a grade. It will be recorded as complete or incomplete. 
 
Who can I contact if I’m having trouble accessing the resources? 
Teachers can provide help with access. If teachers are unable to provide initial assistance, they 
will be able to contact district personnel to get an answer to questions. You may also contact 
Mr. Mabus at helpdesk@sulcosd.k12.pa.us.  
 
How much time should my child spend on the learning resources that are provided each day? 
For some children highly structured time will work best. For others, breaking up learning time 
throughout the day will be a better option. The general guideline is 30 minutes per subject. 
College courses in the High School and AP courses may require additional time. We want to 
reach 2.5 hours a day to start. If we need to reconsider time after the first two weeks, we will. 
The goal is for everyone to be successful – students, families and staff.  
 
As working parents, what are your expectations of us?  
Do the best you can. We are here to help you. Provide a place for your child to do his or her 
schoolwork. 
 
How will the closures impact the marking period? 
Based on the most recent information from PDE in regards to the additional week closure, 
paired with the uncertainty of what may lie beyond April 7th, we will remain in the third 
marking period until we have more information.  
 
How will the closures impact the last day, 6th graduation, prom, etc.? 
We wish we had a definitive answer for each one of them, but we do not. As we continue down 
this uncharted path, we will do our best to postpone these moments that students looked 
forward to and worked to achieve and not cancel them. 
 
What about Penn College Now or Dual Enrollment courses? 
The school district will follow all university guidelines regarding dual enrollment. 
   
 
What if my child does not have his or her computer?  
The principals and Mr. Mabus are making plans for Chromebook pickup.  A parent link phone 
call will be made to give notification of when and where distribution will take place 
 
What if I do not have internet?  
Please inform your teacher or your building principal. 
 



What if my child has an IEP, GIEP or ELL Plan?  
We are committed to providing all students with an appropriate education as we work together 
through the challenge of teaching in a virtual environment, operating in good faith. 
 
My question was not answered  

Please contact the District at scsdcovidresponse@sulcosd.k12.pa.us  
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